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Chart #2 - Overall Infrastructure Quality
General infrastructure in your country is (1= poorly developed and inefficient,
7= among the best in the world)

Source: Global Competitiveness Report 2004-05

The TTMA repeats its call for immediate action on the Port, even while long-term relocation plans are being developed. The sea
ports are the hub of activity for all trade in goods and we have already experienced a decrease in export market share as a direct
result of Port congestion, and excessive delays due to port mismanagement and lack of planning. The very survival of the export
and manufacturing sector hinges on a cost and time efficient port.This item must be treated with the utmost urgency.

Environment: We recommend that the Green Fund be used for the purpose it was initially intended, and that an investment
allowance be granted to manufacturers wishing to re-tool and re-invest in new processes that reduce pollution. Opportunities in
the re-cycling of paper, tyres, PET bottles and glass in particular should be encouraged. The laws regarding littering of roads and
waterways should be enforced. A re-forestation programme should be developed to ensure sustainability of our forest and other
tree reserves.

Table 1: Port of POS

Objective Action Items: Capacity at the Port of Port-of Spain
must exceed the demands

FACILITATING COMPETITIVE BUSINESSES

In order to facilitate competitive businesses, there must first be an enabling business environment that enables, facilitates,
encourages, informs and regulates all business and investment.We propose three major areas of focus as follows:

« Institutional Strengthening of Regulatory Bodies

* Access to Information

* Investment Promotion and Export Development

Institutional Strengthening of Regulatory Bodies

While all of our regulatory bodies need reform, and increased resources, we in particular seek the enhancement of the Customs
& Excise Division, the Trinidad & Tobago Bureau of Standards the Plant Quarantine and the Food and Drug Divisions.

Our recommendations are detailed in the following table.

Table 2: Strategic Activities — Institutional Strengthening

Institutional &

Regulatory Bodies Strengthen Institutional Infrastructure

Smoother operations; (a) Customs & Excise Division
enhanced flow of i. Computerisation of processes: - Systems, Hardware and Software;
business inputs move to paperless customs

ii. Improve Physical Accommodation and Facilities
iii. Hire and Train 200 customs officers immediately

To increase (b) T &T Bureau of Standards (TTBS)
Competitiveness & Food & Drug Division,

ensure fair trade. Plant Quarantine

Develop and enforce legislation, ensuring compliance.

Development of Systems, additional staffing, training of staff and management,
accredited laboratory facilities.

Access to Information
Relevant and timely information is critical to business decisions and future planning at all levels. The TTMA repeats its call for up-
to-date and accurate commerce-related and other business information.

Table 3: Strategic Activities — Access to Information

Information,

Access to live,
real-time and
relevant information

Strengthen Institutional Infrastructure, with private sector involvement,
to improve efficiency and access to information at key agencies:

Smoother operations;
enhanced flow of
business inputs

Port — (POS)
(a) Space — ensure that the UDECOTT, & Specturm lands are given
to the PATT in the short term

(b) Management —implement performance standards
and accountability - examine the feasibility of privatisation

(c) Equipment- procurement & maintenance.

(e) Explore Long-term re-location plans

Increased Investment;
Smoother Operations;
Competitiveness;
Time & Money Savings

Facilitation of Trade
and Investment

(a) To develop a Central Depository for all business
& commercial information
Harmonise and ready information on: Business Procedures; Institutions;
Incentives; Growth Sectors;

Salary Scales/ Industrial Practices Competition;
Business Registration Forms

(d) Ensure compliance with ISPS, and other international security codes.

Data Analysis /
Comparison

(b) Central Statistical Office
Accurate, & timely data provision; Increased relevance of information to
commercial activity; Computerisation; Staff increases
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